Changing Users on the E-poll Book

1. Tap Return to Main button on the voter search
screen.

2. Tap on the Manage Polls tab in the top left
corner.

3. Tap the Log Off button.

4. When the screen appears asking if you are sure,
tap yes.

5. When the screen appears asking if you want to
shutdown, tap No.

6. The next user can then enter their initials and
the password.

CARD ACTIVATOR

If you are attempting to activate a voter card but
get a message that says “Smart Card Reader not
detected.” complete the following:

1. Verify that the micro USB cord on the bottom
left side of the e-poll book stand is plugged into
the bottom left side of the e-poll book.

2. Open the e-poll book stand and verify that all
cords are connected.

If you are still unable to resolve the problem, call
Election Central at 312-269-7870. Activate the
touchscreen manually, refer to page 101.
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Troubleshooting Guide for E-Poll Book

CHANGING USERS ON THE E-POLL BOOK

SCREEN IS FROZEN

If you are in the middle of the update when this
happens, it means the machine is still updating.
Do not turn off the unit — you must wait for the
update to finish. If the screen freezes when you
are checking in voters, turn off the unit and turn
back on.

WRONG PRECINCT/WARD

You must call Election Central.

WHERE IS THE PASSWORD?

The password will be printed on a bright pink card
and can be found inside the e-poll book case. If
you cannot find the password, call Election Central
at 312-269-7870.

CHECKING NETWORK CONNECTION

Tap on the Status tab at the top right of the screen.
Look at the bottom of the screen. If you see the
word “Connected,” “Idle” or “Synchronizing”, this
means the poll book is connected. If you see the
word “Connecting” or “Error”, the poll book is not
connected.

1. Check to ensure the Verizon Jetpack is on. It is
on when the blue light near the screen is lit (the
screen may be black). If the battery is low, plug
into the nearest outlet.

2. Check the number of bars on the Jetpack screen
— 4G with three or more bars is ideal. You may
move the Jetpack to other parts of the room
where connectivity is best. This may be close
to a window.

3. Remember that you should power on the
Jetpack before either of the e-poll books is
turned on.

4. If you are still unable to connect, please call
Election Central at 312-269-7870.

TROUBLESHOOTING
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Troubleshooting Guide For Ballot Scanner

94

POWER

Scenario: The ballot scanner does not power on.

Action: Verify the power connections.

* Power cable is connected to a live outlet.

¢ Power cable is firmly connected to the power
adapter.

e Power adapter is connected to the scanner.

¢ Check that the fuse on the right side of the rear
of the scanner is screwed in clockwise until it
is secure.

e If the power cable is connected to a power
strip/surge protector, verify that the power strip/
surge protector is on.

¢ Hold the power button down for 2 seconds
using a plastic pointer.

When plugged in there should be a green light in
the front of the ballot scanner.

Refer the problem to the Election Coordinator
OR call EQUIPMENT/SUPPLIES at 773-247-4065.

Scenario: Power failure/outage at the polling
place.

Action: The ballot scanner has a battery that

will last for approximately two hours. If the
battery runs out, proceed with the election,
process ballots using the ballot box portion of
the ESC until power is restored. (Refer to

pages 102-103 for instructions.) Immediately call
ELECTION CENTRAL at 312-269-7870.

SECURITY KEY

Scenario: Cannot locate security key.

Action: Immediately call Election Central at
312-269-7870. If your polling place has more than
one precinct, borrow a security key from another
precinct until you receive a replacement. Proceed
with the election, process ballots using the ballot
box portion of the ESC until you receive a
replacement security key. (Refer to pages 102-103
for instructions.)

Scenario: Problem reading the security key. When

applying the security key, the password screen

does not come up.

Action: Complete the following.

¢ Place and hold the security key in the security
key port for at least two seconds. Do not place
and remove it quickly. Ensure that the outer
edge of the security key makes contact with the
inner edge of the security key port.

e Try rotating the security key slightly, while
holding it in the correct position.

PASSWORD

Scenario: When entering the password, the
message, “Password incorrect! Please try again”
is displayed.

Action: Ensure that you are using the password
from the red ballot scanner box. Try entering the
password again, slowly using the plastic pointer.

Refer the problem to the Election Coordinator
OR call ELECTION CENTRAL at 312-269-7870.

PUBLIC COUNTER

Scenario: When opening the polls on election
morning, the public counter shows a number
instead of 0000.

Action: The ballot scanner may not have been
initialized. Proceed with the election using the
ballot box portion of the ESC. (Refer to pages 102-
103 for instructions.)

Refer the problem to the Election Coordinator
OR call EQUIPMENT/SUPPLIES at 773-247-4065.

THE BALLOT SCANNER DOES NOT ACCEPT
BALLOTS

Scenario: Ballot scanner will not read first ballot.
Action: You must open polls on the ballot scanner,
refer to pages 33-34 for instructions. Verify that the
display screen reads “Please insert ballot.”

Refer the problem to the Election Coordinator
OR call EQUIPMENT/SUPPLIES at 773-247-4065.

Scenario: When powering on, the display screen
reads: “Verification failed — Results on SD1 and
SD2 are not equal. Please check election cards.”
or “Startup Error — When the error is resolved
please restart the machine.”

Action: Immediately call Election Central at
312-269-7870. Proceed with the election, process
ballots using the ballot box portion of the ESC until
a technican arrives. (Refer to pages 102-103 for
instructions.)



Scenario: When powering on, the display screen
reads: “Audit log file error — Audit log file
mismatch is detected. Mismatched file has been
renamed and replaced. Press OK to proceed.”
Action: The message is informational, and no
action needs to be taken. Press “Accept.”

Refer the problem to the Election Coordinator
OR call ELECTION CENTRAL at 312-269-7870.

BALLOT ERRORS:

Scenario: Ballot marked incorrectly by the
voter and the screen indicates that the voter
“Overvoted” or inserted a “Blank” ballot.
Action: Voter has the choice of correcting their
ballot by pressing return or casting it as is by
pressing cast.

Refer the problem to the Election Coordinator
OR call ELECTION CENTRAL at 312-269-7870.

Scenario: No initials, ballot is automatically
rejected by the scanner.

Action: Voter must place their ballot back inside
the privacy sleeve and the Judge at Station #3 must
initial the ballot. Ballots without a Judge’s initials
will not be accepted by the ballot scanner.

Refer the problem to the Election Coordinator
OR call ELECTION CENTRAL at 312-269-7870.
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Scenario: Ballot misread.

Action: Ballot was inserted incorrectly or has a
physical error such as a tear or wrinkle. Instruct the
voter to reinsert the ballot in a different orientation.
If the ballot does not scan, the voter must spoil their
ballot and receive a new ballot at Station #2 or a
voter card at Station #1/Registration Table. If this
happens for several ballots, the scanner may be dirty
or damaged. Immediately call Election Central at
312-269-7870.

Refer the problem to the Election Coordinator OR
call ELECTION CENTRAL at 312-269-7870.

Scenario: Invalid ballot.

Action: The voter inserted a ballot that is from a
different precinct. If you are in a combination polling
place, instruct the voter to remove their ballot and
take it to the ballot scanner for the correct precinct.

Refer the problem to the Election Coordinator OR
call ELECTION CENTRAL at 312-269-7870.

Scenario: Ambiguous mark.

Action: A mark was detected that was not clear
enough to show the voter’s intent. The voter must
spoil their ballot and receive a new ballot at Station
#2. If the voter is voting a paper ballot, the Judge at
Station #2 should provide a demonstration on how to
properly mark a ballot.

Refer the problem to the Election Coordinator OR
call ELECTION CENTRAL at 312-269-7870.

TROUBLESHOOTING

BALLOT JAM

Scenario: Front slot paper jam. Display screen
reads “Clear Paper Jam.”

Action: The ballot was partially inserted but not
drawn into the scanner or the ballot is partially
drawn into the scanner but is unable to move
freely. A Judge or Election Coordinator should
gently remove the ballot and wait for the message
to clear. Once the “Please insert ballot” screen
returns, instruct the voter to reinsert the ballot.
Voters should be instructed to lightly hold the
bottom of the privacy sleeve as they insert their
ballot to avoid this type of jam.

Refer the problem to the Election Coordinator
OR call EQUIPMENT/SUPPLIES at 773-247-4065.

Scenario: Display screen reads “Assistance
Required.”

Action: The ballot is jammed inside the scanner,
usually in the rear slot. The ballot may or may
not be cast. Locate the security key, place it on
the security key port and enter password. STOP!!!
READ THE MESSAGE ON THE SCREEN to
determine what action to take next.

¢ If the screen says “IMPORTANT: RESULTS
HAVE BEEN SAVED. Try to manually remove
the ballot from the MAIN EXIT slot. Once the
ballot has been removed, place it in the MAIN
ballot box.”

Break the seal on the latch and pull the scanner
forward. Gently pull the ballot out of the rollers
and drop it in the main compartment of the ballot
box. Once the jam has been cleared press Cleared
on the display screen. From the main menu screen,
press Standard Voting then press Confirm. Close
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the latch on top of the ballot box to securely lock
the ballot scanner into place. Secure the latch with
a red tie seal. Record the new seal number on the
Seal Accountability Form (Form 3).

¢ If the screen says “IMPORTANT: RESULTS
HAVE BEEN SAVED. Try to manually remove
the ballot from the DIVERTER EXIT slot. Once
the ballot has been removed, place it in the
DIVERTER ballot box.”

Break the seal on the latch and pull the scanner
forward. Gently pull the ballot out of the rollers
and drop it in the write-in compartment of the
ballot box. Once the jam has been cleared press
Cleared on the display screen. From the main
menu screen, press Standard Voting then press
Confirm. Close the latch on top of the ballot box to
securely lock the ballot scanner into place. Secure
the latch with a red tie seal. Record the new seal
number on the Seal Accountability Form (Form 3).

Refer the problem to the Election Coordinator
OR call ELECTION CENTRAL at 312-269-7870.

¢ If the display screen says “IMPORTANT:
RESULTS HAVE NOT BEEN SAVED. Try to
manually remove the ballot from the device.
Once the ballot has been removed, DO NOT
place it in the ballot box.”

The ballot jammed while attempting to reverse
and HAS NOT BEEN CAST.

If the ballot is accessible from the front of the
scanner, gently pull the ballot from the front
slot. Once the jam has been removed, press
Cleared on the display screen. From the main
menu screen, press Standard Voting then press
Confirm. If the ballot is not damaged, instruct
the voter to reinsert it into the scanner. If the
ballot is damaged, the voter must spoil their
ballot and receive a new ballot at Station #2 or
a voter card at Station #1/Registration Table.

If the ballot is not accessible from the front of
the scanner, break the seal on the latch and pull
the scanner forward. Gently pull the ballot from
the rollers. If the ballot is not damaged, the
voter will reinsert their ballot into the scanner.
If the ballot is damaged, the voter must spoil
their ballot and receive a new ballot at Station
#2 or a voter card at Station #1/Registration
Table. Once the jam has been cleared press
Cleared on the display screen. From the main
menu screen, press Standard Voting then press
Confirm. Close the latch on top of the ballot
box to securely lock the ballot scanner into
place. Secure the latch with a red tie seal.
Record the new seal number on the Seal
Accountability Form (Form 3).

Refer the problem to the Election Coordinator
OR call ELECTION CENTRAL 312-269-7870.

Scenario: The ballot is jammed and cannot be
removed or is torn inside the ballot scanner.
Action: Immediately call Election Central at
312-269-7870. Proceed with the election using the
ballot box portion of the ESC. (Refer to pages 102-
103 for instructions.)

PRINTER ERRORS

Scenario: Error: Thermal printer head is up.

Action: When attempting to print, the pressure
roller on the thermal printer is not securely seated.
Break the red seal on the printer door and place it
in the Broken/Used Seal Bag. Open the printer door.
Remove the roller and reconnect it ensuring that
both ends of the roller are firmly in place. When
facing the scanner, the white wheel on the roller
should be on the left. Feed the printer paper through
the opening of the printer door and close the door.
Press reprint on the display screen. Attach a new red
seal to the printer door and record the seal number
on the Seal Accountability Form (Form 3).

Refer the problem to the Election Coordinator OR
call ELECTION CENTRAL at 312-269-7870.

Scenario: Error: Thermal printer is out of paper.
Action: The printer is out of paper. Find a new paper
roll in the Gray Supply Box. Break the red seal on
the printer door and place it in the Broken/Used Seal
Bag. Open the printer door and remove the roller.
Insert the new paper roll with the paper coming
from underneath the roll. Reconnect the roller
ensuring that both ends are firmly in place. When
facing the scanner, the white wheel on the roller
should be on the left. Feed the printer paper through
the opening of the printer door and close the door.
Press reprint on the display screen. Attach a new red
seal to the printer door and record the seal number
on the Seal Accountability Form (Form 3).

Refer the problem to the Election Coordinator OR
call ELECTION CENTRAL at 312-269-7870.



Scenario: The printer paper is not advancing and/
or the printer is making a grinding sound. No error
message is displayed.

Action: The paper roll is not installed correctly and
the printer may be jammed. Break the red seal on
the printer door and place it in the Broken/Used
Seal Bag. Open the printer door and remove the
roller. If there is a paper jam, clear it by tearing

off any paper that has wrapped around the paper
roll. Reconnect the roller ensuring that both ends
are firmly in place. When facing the scanner, the
white wheel on the roller should be on the left.
Feed the printer paper through the opening of the
printer door and close the door. Press reprint on
the display screen. Attach a new red seal to the
printer door and record the seal number on the
Seal Accountability Form (Form 3).

Refer the problem to the Election Coordinator
OR call ELECTION CENTRAL at 312-269-7870.

Scenario: The printer paper is advancing but no
text appears on the tape.

Action: The thermal printer paper is installed
backwards. Only one side of the paper can be
printed on. Break the red seal on the printer door
and place it in the Broken/Used Seal Bag. Open
the printer door and remove the roller. Reinsert the
paper roll with the paper coming from underneath
the roll. Reconnect the roller ensuring that both
ends are firmly in place. When facing the scanner,
the white wheel on the roller should be on the left.
Feed the printer paper through the opening of the
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printer door and close the door. Press reprint on
the display screen. Attach a new red seal to the
printer door and record the seal number on the
Seal Accountability Form (Form 3).

Refer the problem to the Election Coordinator
OR call ELECTION CENTRAL at 312-269-7870.

TRANSMISSION ERRORS

Scenario: “Port Protector — Could not discover
device, port will be protected.”

Action: The scanner was unable to detect the
modem. Verify that the modem is connected to the
USB port inside the modem port door and retry
transmission.

Refer the problem to the Election Coordinator
OR call ELECTION CENTRAL at 312-269-7870.

Scenario: “USB Device Monitor — The application
detected that the USB device is unplugged.”
Action: The modem or USB cord was disconnected
during the morning or results transmission. Verify
the USB connections and retry transmission.

Refer the problem to the Election Coordinator
OR call ELECTION CENTRAL at 312-269-7870.

Scenario: “Connection Error — Unable to create
communication channel.”

TROUBLESHOOTING

Action: The modem failed to connect to the
wireless network. Verify that both cables to the
antenna are securely connected. Verify that there
is sufficient signal strength in the location. If
possible, move the antenna closer to a window

or door. The modem has three lights under the
“Signal” label, which indicate the signal strength.
At least one light should be lit. If transmission fails,
do not attempt transmission more than two times.

Refer the problem to the Election Coordinator
OR call ELECTION CENTRAL at 312-269-7870.

Scenario: “Transfer Failed — Failed to transmit
results to server: Client socket error.”

Action: The scanner failed to connect to the server.
Verify that both cables to the antenna are securely
connected. Verify that there is sufficient signal
strength in the location. If possible, move the
antenna closer to a window or door. The modem
has three lights under the “Signal” label, which
indicate the signal strength. At least one light
should be lit. Press “Retry” to attempt transmission
again. If transmission fails, do not attempt
transmission more than two times.

Refer the problem to the Election Coordinator
OR call ELECTION CENTRAL at 312-269-7870.
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Troubleshooting Guide For Touchscreen Voting Unit

POWER

Scenario: The touchscreen voting unit loses power.
Action: Verify the power connections. The battery
icon in the top right corner should have a lightning
bolt icon indicating that the touchscreen voting
unit is connected to a power source and the
battery is charging.

* Power cable is connected to a live outlet.

e Power cable is firmly connected to the power
adapter.

e Power adapter is connected to the touchscreen
voting unit.

e If the power cable is connected to a power
strip/surge protector, verify that the power strip/
surge protector is on.

Refer the problem to the Election Coordinator
OR call EQUIPMENT/SUPPLIES at 773-247-4065.

Scenario: Power failure/outage at the polling
place.

Action: Immediately call ELECTION CENTRAL
at 312-269-7870. Voters can continue voting on
pre-printed ballots until a technician arrives. The
touchscreen printer cannot print ballots without a
power source.

VOTER/POLL WORKER CARD

Scenario: “Smart card reader detached” message
Action: Break the seal on the Power/Printer door
and press the power button. Place the broken seal
in the Broken/Used Seal Bag. Press Power Down

in the upper right corner of the screen. Wait for the
touchscreen to finish powering off and then wait at
least 10 seconds. Press the power button again to
turn the unit back on. If the problem persists after
powering on, immediately call Election Central

at 312-269-7870. If the problem is resolved close
the Power/Printer door and apply a new red

seal. Record the new seal number on the Seal
Accountability Form (Form 3).

Scenario: A voter/poll worker card is inserted into
the card slot and nothing happens.

Action: The touchscreen may be frozen. Verify the
animation on the screen is running. Break the seal
on the Power/Printer door and press the power
button. Place the broken seal in the Broken/Used
Seal Bag. Press Power Down in the upper right
corner of the screen. Wait for the touchscreen

to finish powering off and then wait at least 10
seconds. Press the power button again to turn the
unit back on. If the problem persists after
powering on, immediately call Election Central
at 312-269-7870. If the problem is resolved close
the Power/Printer door and apply a new seal.
Record the new red seal number on the Seal
Accountability Form (Form 3).

Scenario: Voter removes the voter card from the
card slot before printing their ballot.

Action: If a voter removes the voter card from
the card slot before printing their ballot, the
touchscreen voting unit will beep. Instruct the
voter to re-insert the voter card to continue their
voting session.

Refer the problem to the Election Coordinator
OR call ELECTION CENTRAL at 312-269-7870.

Scenario: Voter leaves the polling place while in
the process of voting.

Action: Remove the voter card from the card slot,
the touchscreen voting unit will begin beeping.
Insert the poll worker card and enter the password.
Remove the poll worker card.

Refer the problem to the Election Coordinator
OR call ELECTION CENTRAL at 312-269-7870.



Scenario: A voter/poll worker card is inserted and
a message is displayed: “Unable to read smart
card data — Unable to read from smart card.
Please check if smart card is valid and inserted
correctly.”

Action: The voter card or poll worker card was
misread by the touchscreen voting unit. There are
several possible causes:

¢ The voter/poll worker card was inserted too
quickly or too slowly.

e Remove the voter/poll worker card and
insert it again.

* The voter/poll worker card is inserted with
the chip facing up, with the chip outside the
reader, or the voter/poll worker card is not fully
inserted.

e Remove the voter/poll worker card and
insert it with the chip facing down. Ensure
the voter/poll worker card is fully inserted.

* The voter/poll worker card’s chip is dirty.

e Wipe the chip with a cloth and insert the
voter/poll worker card again.

If the issue persists, refer the problem to the
Election Coordinator OR call ELECTION
CENTRAL at 312-269-7870.

Scenario: A poll worker card is inserted and a
message is displayed: “Warning - Data on the
smart card is not valid”

Action: Immediately call ELECTION CENTRAL
at 312-269-7870.
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Scenario: A voter/poll worker card is inserted and
a message is displayed: “Activation code is not
valid”

Action: If you are in a combination polling place,
ensure that the voter is using the touchscreen
voting unit for the correct precinct. If the voter is
in the correct precinct and the problem persists,
immediately call ELECTION CENTRAL at
312-269-7870.

Scenario: A poll worker card is inserted and a
message is displayed: “Error - you exceeded
admin pin tries, please re-write smart card”
Action: Immediately call ELECTION CENTRAL
at 312-269-7870.

TROUBLESHOOTING

AUDIO CONTROLLER/PRINTER

Scenario: The audio controller device is not
responding to key presses. The audio controller
device is not connected properly or is damaged.
Action: Verify the cord connections. Break the
seal on the Accessories door. Place the broken
seal in the Broken/Used Seal Bag. When plugged
in correctly there should be a solid green light on
top of the audio controller. If the problem persists,
immediately call EQUIPMENT/SUPPLIES at
773-247-4065. If the problem is resolved close the
Accessories door and apply a new red seal. Record
the new seal number on the Seal Accountability
Form (Form 3).

Scenario: The audio controller is not playing
audio.

Action: Verify the headphones are properly
connected to the audio controller and that an
audio voter card was activated at Station #1 or the
Registration Table. Verify the cord connections.
Break the seal on the Accessories door. Place the
broken seal in the Broken/Used Seal Bag. When
plugged in correctly there should be a solid green
light on top of the audio controller. If the problem
persists, immediately call ELECTION CENTRAL at
312-269-7870. If the problem is resolved close the
Accessories door and apply a new red seal. Record
the new seal number on the Seal Accountability
Form (Form 3).
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Scenario: A cord becomes disconnected and

a message is displayed: “USB device change
detected.”

Action: If the audio controller or printer cords

are disconnected or the printer is turned off the
touchscreen voting unit will beep. Insert the poll
worker card and enter the password to determine
which device was disconnected. If the screen
indicates that the printer became disconnected
verify that the printer is on and all cords are
connected to the printer and touchscreen. If the
screen indicates that the audio controller became
disconnected verify cord connections from the
audio controller to the touchscreen. If the problem
persists, immediately call ELECTION CENTRAL at
312-269-7870.

Scenario: The touchscreen printer jams while
printing a voter’s ballot.

Action: An error message will be displayed on

the screen instructing the voter to contact a poll
worker. Insert the poll worker card and enter the
password. Press the Cancel (X) button on the
printer. Clear the paper jam by gently removing the
jammed ballot from the printer. Spoil the jammed
ballot and place it inside Envelope S. After the jam
is cleared, printing can resume when the green
light is displayed on the printer. Press Reprint on
the touchscreen. Once the ballot is successfully
printed, remove the poll worker card. The voter
should take their printed ballot to the ballot
scanner.

Refer the problem to the Election Coordinator
OR call ELECTION CENTRAL at 312-269-7870.
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Scenario: The touchscreen printer runs out of
paper and stops printing ballots. An error message
displays on the touchscreen: “Load Paper.”
Action: An error message will be displayed on
the screen instructing the voter to contact a poll
worker. Insert the poll worker card and enter the
password. On the touchscreen printer, open tray
2. Add paper and press the Cancel (X) button on
the printer. After the paper is loaded, printing can
resume when the green light is displayed on the
printer. Press Reprint on the touchscreen. Once
the ballot is successfully printed, remove the poll
worker card. The voter should take their printed
ballot to the ballot scanner.

Refer the problem to the Election Coordinator
OR call ELECTION CENTRAL at 312-269-7870.
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MANUAL ACTIVATION

If the card activator fails you will need to manually

activate the touchscreen voting unit for voters who

wish or must use the touchscreen.

1. Insert the poll worker card, chip facing down,
into the touchscreen card slot

2. Enter the password and select ballot activation.
The password can be found in the red ballot
scanner box

3. Enter the ballot code from the Ballot Code
Menu and Instructions by finding the voter’s
ballot style and party (for Primary Elections
only). Each ballot style and party will have a
corresponding ballot code. If the voter would
like to vote an audio or sip-and-puff ballot,
select the “Enable AVS Controller” checkbox.
Select the voter’s device and language

4. Select “Regular Ballot”

. Remove poll worker card

6. Voter proceeds to vote their ballot.

S

MANUAL ACTIVATION - PROVISIONAL
BALLOT

If the card activator fails you will need to manually
activate the touchscreen voting unit for voters who
must vote a provisional ballot. Refer to pages 54-
57 for information about provisional voting.

1. Insert the poll worker card, chip facing down,

into the touchscreen card slot

2. Enter the password and select ballot activation.

The password can be found in the red ballot
scanner box

3. Enter the ballot code from the Ballot Code

Menu and Instructions by finding the voter’s
ballot style and party (for Primary Elections
only). Each ballot style and party will have a
corresponding ballot code. If the voter would
like to vote an audio or sip-and-pulff ballot,
select the “Enable AVS Controller” checkbox.
Select the voter’s device and language

4. Select “Provisional”

5. The screen will display a Provisional ID number
that you must record on the Provisional Voter
Affidavit (Form 276P)

. Remove poll worker card

7. Voter proceeds to vote their ballot

[*)]
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Emergency Instructions: What If the Ballot Scanner Stops Working During Election Day?

During Voting Hours 2. Take an orange seal from the Unused Seal 3. Once a voter finishes voting, they must drop

If the ballot ‘ " ters MUST Bag and record the seal number on the Seal the ballot inside the ballot box portion of the

cont?nuae Sotsiiagng;:Jssizgstf?szrjplgrgg;/ﬁo?;nd the Accountability Form (Form 3). Seal the auxiliary ESC using the s!ot located on the left sidg of
ballot box closed using the orange seal. the ESC. The privacy sleeve is not deposited

ballot box portion of the ESC. into the ballot box.

1. Make sure the ballot box portion of the ESC is
empty.

4. Do not remove these ballots until after
7:00 pm when the polls are closed.
Follow the instructions on how to process
these ballots after 7:00 pm.

REMINDER: No Provisional ballot should

be inserted into the ballot box.
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Emergency Instructions: What Happens to the Ballots That Were Dropped into the ESC Ballot Box?

After the Polling Place Closes 3. Insert each ballot into the ballot scanner. . Place ALL ballots inside the plastic bag; seal
If the ballot scanner stopped operating during 4. If a ballot is rejected, press the “Cast” button on tshe plgstlsc b?g and}l]olace Ithe Vto)lted B?HO/S_L
voting hours and voted ballots were dropped into the front of the ballot scanner. ecurity Seal over the recloseable sea .'( .
the ballot box portion of the ESC, you must: ballots = voted ballots without valid write-in
5. If a ballot is rejected because of no Judge’s votes, processed through the ballot scanner

1. Break the orange seal and place inside the
Broken/Used Seal Bag.

initials, determine if the ballot was properly
issued and, if so, initial the ballot and re-insert

AND voted ballots not processed through the
ballot scanner)

it into the ballot scanner.

The Orange Sticker must be placed on the outside
portion of the transfer case lid (over the Board of
Elections logo)

6. If a ballot is defective or damaged, see page 75
for Processing Defective or Damaged Ballots.

7. If the ballot scanner is inoperable and ballots
cannot be processed, use the Orange Sticker,
located in the transfer case. The procedures for
using the Orange Sticker are:

1. The ballot scanner in your precinct stopped
operating during voting hours and was not
repaired or replaced by 7:00 pm;

AND

2. Voted ballots were dropped into the
Emergency Ballot Box inside the ESC.

2. Remove the voted ballots from the ballot box.

The Election Judges MUST:

1. Remove the voted and processed ballots from
the Ballot Scanner Box;

VOTED
(BUT NOT PROCESSED)
BALLOTS

INSIDE THIS
TRANSFER CASE

2. Remove the voted, but not processed ballots
from the Emergency Ballot Box (inside
the ESC);

3. Review the ballots for write-in votes and, if any,
process the write-in votes as required;

REMINDER: The Official Ballots must be

inserted into the Ballot Scanner.

103



“U22105YdN0) dY) UO ]O||eg [BUOISIAOIJ/OIPNY UB PAsN OUM SI9)JOA
0} saljdde Ajuo Jaquinu siy] "SJ0A |BUOISIAOI] [€10] pul) pue ade] s}Nsay [eIDIYO Y1 1B 3007
S9)OA |RUOISIAOAJ [e10] “0]

"s910A Je|n3ay |e10] puly pue ade] syNSaY [0 Y} Je 00T
S3JOA JeInday [ej0l ‘6

15D [e10] pul) pue ade| s} Nsay [BIDIYO Y1 1B 3007
se) ejop ‘8

‘sjo|jeg padewe( — 0 adojaaug ay apisul s1ojjeq AIDVIWYJ JO Jaquinu ay3 Junod
sjo[jeg padeweq [ejoL  Z

sjo]|eg Jeuolsirold — 4 adojaaug ay} apisul sjo[jeq g3 110OdS JO Jaquinu ay} Junod)
sjojeq [euoisiroig pajiods [ejol ‘9

"sjo||eg pajiods — g adojaaug ay apisul sjojjeq A3 710OdS JO Jaquinu ayj Junod)
sjojeg pajiods [ejo; g

*950|2 sjjod By} Jaye urewsal Jey) s}oj|eq (PAJOA Jou) JISNNN JO Jagquinu ay) Juno)
slojjed AiSNNN [&10L °P

'd @dojaAu] By} JO JUOI BY) UO papNoul 9 OS[e ISNW JaquINu SIY] “dul| SIY} Uo
laquinu Jey} apnjoul pue ‘49 /g WIo4 JIABPILY JSJOA [BUOISIAOI pala|dwod Jo Jaquinu ay) Junod)
Jo|[eg [BUOISIAOIJ B }SED OYM SIIJOA JO Jaquinu [e}o] °€

‘(Ae@ uono9|g

uo aoe|d 3urjjod ay} ur 3J0A duo ou pey noA ssajun) 0 3 TONNVYD JIIWNN SIHL 3jputds

pasn ay} uo ‘¢ | wio4 4ojjeg Joy uonedijddy pajejdwoo ise| sy} uo punoy aq Ued JdqUINU SIY|
"JO|[eq © }SeD OYM SI3)0A JO J3quinu [e}o]  °T

‘1 adojaaug
apisul paredoy 1517 uppid 10|eg ayp uo papnoutl si ‘Avred jeonijod Aq ‘sjojjeq jo Jaquinu ay|
(‘xog 10]eg

Arerjixny ayj apisur) Js3 3y ui ddejq Suljjod Y} 0} PAIIAIIP S}O[[eq JO JdquInu [ejo] |

*s}|nsa4 a3y} Suissadoad pue Juawdinba Sunjoa ay} Suisopd uIdaq noA uaym noA o} ajqejreae
S1 w0y SIY) 34ns ey saso]d ddejd Suijjod ay} se uoos se w.ioy siy) Suisn Jae)s 0} paau [JIM No

*WO0J) SIWOD uoKjewLIoyul
SIY) 213Yym sI mojaq uoneuejdxa y] *d)eIndde 3q JSNW S} NSIY JO )LD} Y} UO UIAIS
s1aquinu 3y ‘Ae( UOI}II[F UO 0} PIAJUNOIIE | }SNW S)of[eq [[e Jey) JAquaw. 0} juepiodwi si 3]

08 INHO4 ‘S1T1NS3d 40 3LVvII41L43D

104

SNOILONYLSNI SI'INS3Y 40 ILVIIdILd3D




oBeoy9 Jo AjD 9y} 10} SIBUOISSIWIWOYD UOND3|T JO pieog
10300210 @ANOBX3 - YBNOY BoUET

ssalppy ainjeubig

NOILOT13 TVHINTD 3HL 40 S39aANr
"0202 49quIanoN Jo Aep g iy pateq
*199.10

s1 BujoBalo) pue aAoqe ay) JO || Jey} Pue 0}aiay paxiye Loday sHNsay uoloa|g [e1lo 3y
43y 40 siy a11s0ddo Y110} 19S SSJ0A JO JAqUINU 3} PAAISISI SJEPIPUED OB Jeyl A41LHID HIH

('sdijo 1o se|deys ON) "ase) Jajsuel] ay} snid sadojaus g ay} Jo
ul ade] synsay ay} pue o8 w4 jo Adod yoea yum 1ayjabo} wioy [euoiippe siy} jo Adoo auq
‘abed pappe yoes jo wopoq ay} ubis ysnw abpn( |
*sa1do9 g 91Ba.0 [|IM NOA "SeWeU Ul-8}LIM PI[eA §
Aue ypm ui ¥ |1} pue wuoy ul-apam anoge ayy Adoo-puey Ajresu ‘aded yuelq ay|
*9AOCE WLIOJ UI-9}LIM BU) Ul 99BdS JO N0 UNJ NOA JI SeWBU B.Xe J0j Jaded
"JyBL By} 0} XOq Y} Ul X, UE 30E|d ‘SI0A UI-9}LIM Y} P03l 0} 39edS diow [

SBJOA UI-9}LIM PIBA Y}M JSED S}O||ed JO Jof
*M 2dojaAuz Ul 4ouueds 10jjeq By} Wouy ade) ul-aJLAA U} PUE SBI0A UI-8JLIM PI[EA UM S10|[e

SALOA JO [E10L puBID Aued/omL 9010 sweN sjepIpue uf-ousp

('saweu ul-a}uMm pIfeA JO 1Si| UO JoU S, e} SWEU B JUNoo },uoq) “IS!| }ey} uo
SOUWEU Jo} ATNO SOI0A PUE SS1JJO SBWEU Ul-8}LUM BU} ‘(edojenus aBpnr A8y Ul Pajedo)) serepIpuED |
10 181| 8y} 1sureBe saweu asoy) 1edwod UeUUEDS 10jjeq By} Wouy ode] Uj-eluA 94} o Jeadde jey) seweu

T piem

p102ay {

08 w.iod ‘jojjeg jo aje

“SUOHONISUI 0jeg Ul-GMM 104 1810 wing

“JayjeBo) saul| Y} ppe 10U 0Q

*Seale PapeYSUN PUE PapeYS Sy} Ul SaX0q 8y} e Ut ii4

(4ouueds 10jleg WoJy ade) SYNSal Uo Jaquinu put)
18D [RUOISINOIG 101 “LL
(JouuEedS 10jleg WoJy ade) SYNSsal Uo Jaquinu pul)
jseQ Jejnbey [ejoL 0k
(4ouueds J0jleg WoJy ade) SYNsal Uo Jaquinu puld)
IseQelol 6
"JaUUEOS 10|[eg Woij ade| S)NSaY [ElOIO Sy} UO SIaquINU 8y} 8sn ‘| |-6# 404
(19uueog j0|jg WOL)) ade] S}Nsay |BIOIO Sy} WoJ) ISED Sojjed JO JoquinN

** (d @dojenu3 ui) sjo|jeg [euoisinoid pajiods [ejo] ‘g
(@ adojenuz ui) sjojleg pabewe( [ej0] "/
(s edojeau3z ul) sjo|leg pajiods [e1oL ‘9
aseg Jajsuel] ay) ul pauinjay siojjeg pabeweq/pajiods Jo JaquinN

OS3 9u} Ul 43I Siolfeg pasnun [eloL '
0§3 8u} Ul pauINiRY Siolleg PAsNUN 30 JquINN

0id Pa19|dWo [E10} 8Y} JUNOD YSgUINU SIY} PUly O1)
10][eg [BUOISIAOIH B PSIOA OUM SISJOA JO JaqUINU [B10] ‘¢
(-alpuids jojleg Jo} suoneoliddy pasn 8y} Uo Jaquinu ISE| 8y} J& 300] Yaquinu siy} pulj o1)

- * (jeuoisinold Buipnjour | ON) 10]/eq B 1SEO OYM SIS10A JO JOQUINU [B10] °E

|euoIsinoid 10 JenBay ‘SI910A Jo JaquinN

(1 adojerus uisi] Ed jolleg e o
SJ9UOISSIWWOY UOIII|F JO ‘.m ay

“Aypie JBUHINS S\ “0Z02 49GLISAON JO ABP PIE SIL} Lo

‘wd Q@izs01 "W'e 0Q:9 Wwoij uedo aiem s|jod sy} 1eyl Aadd Agaisy op ‘UoIos[3] [BIoUSY) By} Jo sabpnl auy ‘op

'ss (1 3009 40 ALNNOD
(' SIONITI 40 31vLS

SBJOA UI-SJUM PleA YiiM sjoeg = “wioy siy}
adey ul-apiM 8y} jo Adoo sup m 1O WOY0Q 8} 18 Xoeq 8y} Uo ubis pue (seidood )

M edojauz wonoq ayy e ade| synsey (eI 8y} Jo Adod
08 w04 paubis pue psje|dwod e jo Adoo suo m yoes uo aweu 412y} ubls ysnw abpnr yoes g
Hoday s}nsay UoR3|T eSO PaUBIS U0 m “ade] uj-a3M 2y} J0 sa1doo omy JuLd v
aseD Jaysuedy - : ;
ayy) swayl palinbai Buimojjoy oy} aseld /L “(1ouueog 10|leg 8y} wouj peyuld adey s)nsal)
08 w04 paubis pue paya|dwod e jo Adoo suo m adey synsey [EPIO oL 4o S91d0d € 3no Juld g
Hodey synsay uonoalg [elo1yo paubis suo m *(jey01 se1doo ¢) 0g wio4
2L adojeauzy 10 Adoo yoes Jo 3oBq By} UO SSBIPPE JIBYL
adey uj-a1m o o Adoo sUo m S}uMm pue aweu 2y} ubls 3snw aBpne yoeg ‘g
08 wuo4 paubis pue paje|dwod e Jo Adoo suo m Adoo yoes Jo sepis
Yoday synsay uoioa|3 [e1olO paubis suo m y10q a19|dwo) ‘sped pspeysun pue papeys
312 adojeauz 4 *(ley0 se1doo ¢) 0g w04 Jo
:mojeq sadojenus Adoo yoea uo uonew.oyul paysanbai | ul i ‘|
auyy ur sway painbas Buimol|oy 3y} 3oeld '9 SNOILONYLSNI
0202 ‘€ HIGWIAON ‘AVAS3NL - NOILLOT T3 TvHANID
S1INS3Y 40 ILVOIdILYID
ODYVIIHI 40 ALID FH1 HOd SHANOISSININOD NOILD313 40 auvod
pIBM 1JouloaId 08 Wwio4

105

S}|NSay }JO 93eo1313499) - 0] W04



a11 poy
—
—
R
¥8€8¢00
Ivas
pay
581900

NOILVLS DNIAIFO3H FHL OL ©VE VIS A3ISN/NIMO0HET FHL ANV WNHO4 SIHL NHN13Yd

:33A0dN3
ISNOHIHVM

(3dN1YNOIS r9)

A8 Q3IHOVLLY #7v3S "8k

(3dN1YNOIS r9)

(Ave st [eeg) Aeq uopoai3 uo (wid £ Joye) Hyd NHNLIY MOvd

A8 Q3IHOVLLY #7v3S LE

(3dN1YNOIS 3)
(3dN1YNOIS r9)

(MOV18/dva10 8! fees) Aeq uonosig uo (wid £ Joye) ISV HIASNVH.L

A8 @3IHIH3A #7v3S

A8 @31HIH3A #7v3S "9k

(3UNLYNOIS r3)

(ions e st less) SMOO0E T110d JINOHLO3 13

Ag Q3I4193A #71v3S "Gh

(3UNLYNDIS r3)
(3HN1YNOIS r3)

FHNLYNOIS 13
FHNLYNOIS 13
FHNLYNOIS 13

(
(
(
(3dN1YNOIS 13

)
)
)
)

(3UNLYNOIS r3)
(3UNLYNOIS r3)

(moT13A st iees) ISVD MO09 T10d JINOHLO3 T3

A8 QIHOVLLY / S vES
papasu are mur_mEmOEle_ FI 48

A8 Q3HOVLLY #7v3s
(v3S 311 a34) Aeq uonosi3 HOLVT HANNVOS LOTIvVE "€t

A8 G3HOVLLY k) s v3s

A8 Q3HOVLLY k) s v3s

A8 Q3HOVLLY k) s v3s

A8 G3HOVLLY k) s v3s

(v3S 31L a34) Aeq uopoe3 X049 LOT1IVE 2H

Ag J3HOVLLY #7v3S a3d

A8 A3idig3A #7vAS MOTIA
Aeq@ uonoei3 HOOA LHOd WIAOW "L+

@dnLvNoIS r3) Ag A31HIE3A #7v3s
(@3y s! leag) Aeq uonoel3 HOOA HOLVHLSININGY Ok

(3dN1YNOIS r3) A8 Q3IHIH3A #7v3S
(@34 st jeag) Aeq uooed HOOA HINHOM 110d ‘6

(3dN1YNOIS r3) A8 Q3IIH3A #7v3S
(@34 st [ees) Aeq uonosi3 HOOA HILNIHA '8
H3INNVOS 1071ve

(3UNLYNOIS r3) A9 Q3HOVLLY #7v3s a3y

(3UNLYNOIS r3) PA=KeE[ETISENN # VIS MOTI3A

(3dN1YNOIS r9)

(3dN1YNOIS r3)

(3UNLYNOIS r3)

Ae@ uonoe|3 HOOA HIALNIHA/HIMO "L

A8 Q314163 #7v3s
(@3y s! reas) Aeq uonos|3 HOOA AHILIVE "9

JACLeEEIEEN #7v3s
(@34 st fees) Aeq uonoeld HOOA VAVA NOILOTTA S

A8 @314153A #7v3s a3
(@34 s! reas) Aeq uonosl3 HOOA SAIMOSSIOIV v

(3dN1YNOIS r9)

(MOT13A pue a3y ose siees) NIIHOSHONOL

A8 Q3HOVLLY #7V3s
(Buryesado paddols Jouueos Jo|[eq 8sneoaq pepasu §|) Avd NOILD313 "€

(3UNLYNOIS r3)

(3dN1YNOIS r3)

(3dN1YNOIS r3)
(INFOV advog)

(@oNvHO st ees) 9S3 AAISNI - XOF LOTIVE A”VITIXNY

Ag J3HOVLLY #7V3S
wd 2 Joyy

Ag a31dI43A #7v3S
we g aiojeg

AVA NOILO3T3 2

A8 @31HIH3A #7v38

Ag A314193A #7v3S
‘AVA NOILO3T3 OL1 HOldd '}

Ad1n)

00
G

oe|d

00090

M

EVES

adueln

r€6€00

uaaIn

9/58591
309D

02/L1 Neg € wiog
PM

(N3350 st lees) HIIHHVO AlddNS NOILO3T3

INHO4 ALITIEGVLINNODDY VS

‘deg winjay oe|g 9y} ul UOIe)S SUIAI9DY By} 0} PauIN}a pue pajoniisul se pa1a|dwod aq Isnw swio4 A}jIqejunoddy [eas ayl

SNOILONYLSNI NHO4 ALIMTIAVLNNODIV 1V3IS

s|eag

106



‘Ovd NHNL13H XOVv1d JHL NI NOILVLS ONIAIFO3H FHL OL NIIVL
ANV 5Vd 1v3S a3sN/NIMO0YE JHL IAISNI a30V1d 39 LSNIN STVIS aasN/NIoYa 11V

‘saul| a1eradosdde ay3 uo ubis 3snw sjeas yoeyie pue AjliaA jey) sebpnp uono9|g ||y

“# |eos
By} PI0OaI PUE [8S B YOB}E 1SNW 8BpN[ UONOS|F Ue ‘9sed Jajsuel) sy} apisul peoe|d aie swall paiinbal 8y} ||e 1o}y ‘8L

(Aveo st lees) DYE NHNLIH XOV19

“# |eos
8y} PI0OaI pUE [8S B YOB1E 1SNW 8BpN[ UONOS|F Ue ‘9sed Jajsuel) sy} apisul peoe|d aie swall paiinbal 8y} ||e 1oy “LL

Oovig stess) ISVYI HIISNVHL
"JOOp pJed Alowawl 1ano paoe|d sjeas ade| "ebBpnr uonos|3 ue Aq pailien pue asAojdwe asnoysiem Ag payoene [eas ‘9L

$)1004 T10d JINOH.LI373

"DS3 8yl Ul 3oeq esed
ay1 Buroed 10480 [BSS M\OTTIA MBU B SByoeNe 8Bpnr uonos|3 ue ‘1ybiu ay) Jo pus ay) 1e paxoed S| ased ayy
Jey “Bululow uonosje uo Buiuado aiojeq obpnr uooe|3 Ag paijlien pue aaAojdwe asnoysiem Ag psyoene [eas "Gl

3ASVI X004 T110d JINOHLO3T13

‘S# [BSS MBU B} PI0d81 IsNW 8BpN[ UoRY8|g Ue ‘peoe|dal 8q O} pesu s|ees 8yl §| kL

-doy X0q 10||Bg U} O} YOle| JeUUBdS 10j[eq 8} 8INd8S O} [B8S 81} Pal | &SN 1SNW ebpn[ uolos|3 uy
yoyeq 1ouueds ojjeg ‘€L

‘S# |eas 9y} pIodal 1snu
abpn[ UoIY8|3 Uy "X00 10|[Bq 8Y) 0} do] PUB WO1100 XO0 8y} 81nNJ8s 01 S[eas a1l pal g 8sn 1snw abpnp uonos|3 uy
xog jo0|jeg
‘uado s|jod ay} a1040q
abpnr uonos|3 ue Aq papiodal pue payoele s [eas paly ‘Aeq uonos|3 jo BuiuuiBaqg syl 1e o6pnr uonos|3 ue Aq
panowal s| [eas MO||oA y “eBpnp uonoa|J ue Aq paljlien pue asAojdwe asnoyaiem e Ag payoelie si [eas MO||oA v
100Q HOd WAPO ‘LL

‘Aep ||e payoele sulewal [eas "abpn( uoos|3 ue Aq paijlieA pue asAojdwa asnoyalem e Ag payoelie si |[eas
100(Q J03eJISIUIWPY 0L

cL

"Aep || payoelie sulewal [BaS "eBpN[ UoRO9|3 Uk AQ paljlien pue aahojdwe asnoysiem e Aq payoene si [eas
100Q J9)}OM [IOd ‘6

"Aep || payoelie sulewal [eaS "eBpnr uoNoa|3 ue Aq paljliea pue sakojdwe asnoyaiem e Aq payoene si [eag
100q sulgd '8

HINNVIS 10T1vE

‘uado s|jod ay} a10jeq
abpnr uonoa|3 ue Aq papiodal pue payoele s [eas paly ‘Aeq uonos|3 jo BuiuuiBaqg syl 1e ob6pnr uonos|3 ue Aq
panouwal si [Bas MO||8A 7 "eBpn( uoilos|3 ue Ag paljilan pue aaAo|dule asnoyalem e Aq payoelie S| [eas MO||oA

100( 19julid/idamod ‘L

‘Aep ||e payoene

sulewsal [eaS "AeQ UoI198|3 U0 8bpNn[ UoNo8|3 Ue Ag paljlien pue asAojdwe asnoyaiem e Ag payoene si [eas
100q Aionyeg ‘9

‘Aep ||e payoene

sulewsal [eaS "AeQ U0I98|3 Uo bpN[ UOY8|3 Ue AQ paljlieA pue aaAojdwe asnoyaiem e Aq payoene si [eas
100( ejeq uondely ‘g

‘Aep ||e payoene

sulewsal [aS "AeQ U0I198|3 U0 8bpNn[ UoNY8|3 Ue Ag paljlieA pue asAojdwe asnoyaiem e Ag payoene si [eas

v
N33HOSHONOL

"aBpN[ UoN08|3 ue AQ PepIodal S| # [BSS 8| 'I00p 8L
0} payoene |ess e pue panduwa ag Isnuw Xoq 1o|[eq Aleljixne ay} ‘AeQ U0RO8|3 UO BuIYIOM SO} JoUURDS 10|jed au} §|

X048 10T1va AYvVIIXNY

-ooe(d Buijjod ay) Buines| e10jeq DS3 @yl uo [ees mau e ade|d |Im abpn uonos|g uy
‘uonos|e eyl a1ojeq BulusAs syl abpnr uonos|J (g 10 1eby pleog (g ‘oeAojdwe esnoyalem (|
AQ uo paoe|d sem 1eY1 BWES 8Y} SI WO SIY} UO PapI0dal # [8S 8y 1Byl AjlIaA ||IM 8Bpnp uonos|3 uy
Aequonoalz -z
‘sol|ddns Buiy08ayd UaYM # [BSS MU 81 PI0J81 Pue ST Syl UO |eas [RUOILPPE Ue YJele ||IM aBpnf uonos|3 uy
‘uoI08|e 8y} alojaq Buluaas ayy saljddns ayi Bupjosyd abpnr uoos|3 Ag paljlieA [eas maN oo( |jod-8 8y} Jo
AuaAljep uodn 1ueby pleog Aq payoene |eas moN ‘1usby pieog Ag paljiien pue aaAojdwe asnoyslem Aq peyoene |eeg
Aeq uonos|g oy ioud L

083

‘OVv4d 1v3IS d3ISNNN 3HL NI d31vIO01 34V STVIS dISNNN
"'SHIZNNN VIS ONIAGHOI3IH ANV DNIHOVLLY ‘ONIA4IHIA HO4 SNOILONYLSNI

107



