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Monitoring visitors on Election Day is an 
important responsibility of the Election 
Judges and Coordinators. As an Election Judge 
or Coordinator, it is important that you are aware 
of who is in the polling place at all times. It is your 
responsibility to make sure that everyone at the 
polling place has the right to be there. 

Voters, while registering at the polling place or 
voting, are allowed in the polling place without 
any type of credential. Anyone else must have a 
credential or letter of authority to enter and stay 
inside the polling place.

Board of Elections Field Investigators 
or Agents   
Field Investigators and other agents are 
representatives of the Board of Elections (Board). 
Board Field Investigators have an official credential 
to show Election Judges. Field Investigators keep 
this credential. They do not give it to the Judges. 
However, if a Field Investigator handles election 
materials, then they must give a letter of authority 
from the Board to the Judges. The Judges must 
return the letter of authority to the Board in 
Envelope 47E.

The Field Investigator will regularly check the 
polling place during the day. Other agents from the 
Board may appear at your polling place. All Board 
agents must show proper credentials to the Judges. 
This may include a Board ID.

The Field Investigator must sign in and out 
each time he or she visits the polling place. The 
Investigator Sign-In Sheet (Form 202) is located 
in Envelope 1. Please make sure the investigator 
completes this form. It is reviewed after the 
election.

Equip for Equality
Representatives from Equip for Equality will 
conduct inspections to ensure the polling place is 
accessible to voters with disabilities. They have an 
official credential to show Judges. They do not give 
it to the Judges.

Other Government Officials
Representatives from the following offices are 
allowed at the polling place after they show their 
official identification badges:

• Department of Justice
• United States Attorney’s Office
• Cook County State’s Attorney’s Office
• The Illinois Attorney General’s Office
• The Chicago Corporation Counsel’s Office 
• The Illinois State Board of Elections

They are allowed to do the following activities:

• Enter the polling place
• View the polling place and election 

procedures
• Sit or stand where they can see the information 

on the e-poll book screen and applications  
for ballot

2 MONITORING VISITORS AT THE POLLING PLACE
This chapter explains who is allowed at the polling place and what kind of credential or special paperwork they need 
to show the Judges and Coordinator.

• Handle and inspect the applications for  
ballot, affidavits, poll watcher credentials,  
and voting equipment

Do government officials want to handle 
election materials at your precinct? Before 
a government official may handle materials, the 
government official must give the Election Judges 
a copy of a letter of authority from the Board 
with the government official’s name on it. No 
representative from any other offices other 
than those mentioned in this chapter are 
allowed to handle election materials. The Judges 
must return the letter of authority to the Board in 
Envelope 47E.

Call ELECTION CENTRAL at 
312-269-7870 if you have any questions 
about who is allowed at the polling place 
or what activities they may carry out.

Chicago Police Officers and Other 
Emergency Personnel
If there is an issue with public safety, call 
911 immediately. Once emergency services 
have been called, you must also call ELECTION 
CENTRAL at 312-269-7870. You must let them 
know about any time a Chicago Police officer or 
any other emergency personnel are called to the 
polling place.

VISITORS AT THE POLLING PLACE
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Media and Exit Pollsters  
Members of the news media such as journalists 
have special media credentials from the Board 
that allow them to be in the polling place.
People with these credentials may do any the 
following activities:

• Film activities in the polling place, as long 
as they do not interfere with any election 
processes

• Film any and all Election Judge, Election 
Coordinators or poll watchers

• Ask the Judges to tell them how many ballot 
applications have been completed

• Film voters, but the filming can not interfere 
with the secret ballot or voter’s wishes 

IMPORTANT: The media should respect 
any voters who ask not to be filmed.
Members of the news media and those 
who show exit polling credentials to the 
Election Judges may interview voters 
outside the polling place even if they are 
in the Campaign-Free Zone. They may also 
interview people inside the building as 
long as they are outside of the room 
where voting happens.

Who are poll watchers? 

A poll watcher is a person who represents a 
candidate, political party, or citizens’ organization 
or advocates for or against a question of public 
policy. Some examples of poll watchers include 
the following:

• Candidate
• Precinct Captain 
• Alderman/Committeeperson 
• Checker/Watcher
• Members of a campaign team

They may use these other titles for their roles,  
but they are all poll watchers.

What does the poll watcher need to enter  
the polling place?

A poll watcher must have a credential to stay in 
the polling place and watch. The credential is a 
special form from either the Chicago Board of 
Elections or the Illinois State Board of Elections. 
The credential must include all of the following 
information:

• Precinct and ward where the poll watcher  
is present

• Name and address of the poll watcher
• Signature of the poll watcher
• Signature or stamp of the Candidate, Party 

Chairman, or Organization Representative
• Office which the candidate is seeking or the 

name of the organization the person represents

All poll watchers must be registered voters in the 
State of Illinois. The poll watcher must give the 
credential to the Judges when they enter the 
polling place. The Judge will return all credentials 
in Envelope 47E to the Board. If poll watchers leave 
and return throughout the day, they do not need 
to bring the Judges a new credential. Poll watchers 
must have a separate credential for each precinct 
they visit though.

The following number of poll watchers are 
allowed in the precinct at the same time:

• Two (2) poll watchers per candidate*  
 *The candidate’s name must appear on the 

ballot in the precinct where the poll watcher  
is present.

• One (1) poll watcher per qualified citizens’ 
organization (There is a list of the qualified 
citizen organizations in the Key Judge 
envelope.)

• One (1) poll watcher per side (for or against) a 
policy question on the ballot

• One (1) poll watcher per political party

See the instructions on page 13 if you believe the 
polling place has become overcrowded with poll 
watchers.

What may poll watchers do at the polling 
place? 

Poll watchers who have the correct credentials 
may stay in the polling place all day. They may 
sit or stand where they can see what the Judges 
are doing. Poll watchers are not allowed to touch 
any supplies or materials. They should never be 
so close to the Judges that they interfere with the 
election. Poll watchers may inform Judges about 
violations of the law or improper procedures  
they witness. 

POLL WATCHERS

Poll watchers may call ELECTION 
CENTRAL at 312-269-7870 with 
questions.
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Final Notes on Poll Watchers: 

Poll watchers may substitute for each other during 
the day. The number of poll watchers in a precinct 
at the same time can’t be more than the number 
allowed for each category. Each poll watcher  
must still give their own credential to the  
Election Judges.

A majority of the Election Judges may decide that 
the polling place has too many poll watchers, 
and it interferes with managing the election. 
The Judges may vote to limit poll watchers to a 
reasonable number. However, you must allow 
at least one poll watcher for each candidate, 
political party, citizen’s organization or advocate 
representing both sides of a question of public 
policy to stay in the polling place.

Do you have questions about 
poll watchers on Election Day? Call 
ELECTION CENTRAL at 312-269-7870 
for help.

Before the polls open, poll watchers 
may do the following:

During voting hours, poll watchers 
may do the following:

After the polls close, poll watchers 
may do the following:

• Watch you set up the equipment and polling place

• Look over the voting equipment

• View the election materials and forms, but they may not 
handle the election materials or voting equipment

• Be close enough to you and the other Judges to
 watch all your actions 

• View all reasonably requested records relating to 
 the election, but they also must always maintain the 

secrecy of the ballot and make sure voter privacy is not 
affected

• Hear Judges call a voter’s name, address and party (for 
Primary Election only)

• Challenge if a person is eligible to vote 

• Bring questions or concerns to poll workers

NOTE: Poll watchers may not be within 5 feet 
of the ballot scanner or touchscreen unit while 
voters are voting. They should not be able to see 
voter’s choices.

• Watch as Judges transmit the election results

• Get an official Official Results Tape from you only after 
 you have printed the results tapes that you need to 
 complete closing duties

 
What May Poll Watchers Do?
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These are examples of poll watcher credentials you may see on Election Day. #1-5 are examples issued by the Chicago Board of Elections. 
#6 is an example issued by the State Board of Elections. #7 is the Field Investigator Credential. #8 is the Equip for Equality Credential.

To the Judges of Election____________________Precinct____________________Ward – City of Chicago

     In accordance with the provisions of law, I hereby appoint_________________________________________________________________, who resides at
                            (Name of Pollwatcher)

 _____________________________________________, in the County of_______________, ____________________________Illinois, and who is duly registered
                                              (Address)                                                          (Municipality)

to vote in Illinois, to act as a Pollwatcher in the______________Precinct of the______________Ward, of the City of Chicago, at the General Election

on November 3, 2020. Under penalties provided by law pursuant to Section 29-10 of the Election Code, the undersigned pollwatcher certifies that

he or she resides at ____________________________________________________________________in the County of____________________, municipality of
                (Address)

_________________________________________________, State of Illinois, and is duly registered to vote in Illinois.
                                      (City, Town or Village)

__________________________________________________________________               ___________________________________________________________________
 Signature of Pollwatcher  Chair
  Republican Party Managing Committee

     The foregoing is in accordance with the laws of Illinois. The Judges of Election shall permit the above named person to be within the polling place as 
such pollwatcher and allow the representative to:
     1.  Inspect the Touchscreen Voting Unit, the Ballot Scanner and each Voting Booth before the polls open and before the polls close.
     2.  Inspect the Touchscreen Voting Unit, the Ballot Scanner and each Voting Booth during the hours of voting when not being used by the voters.
     3.  Observe all procedures and records of the judges, before and after the polls close.
     The bearer of this credential is permitted in the Polling Place for the purpose of observing the conduct of the election. The pollwatcher may not stand 
or sit closer than 5 ft. from any voting booth or device at any time a ballot is being marked or cast. The pollwatcher may protest to the judges of election 
against any action which he/she regards as a violation of the law, but he/she must abide by the decision of the judges. He/she shall not handle the  
election materials and shall not interfere under any circumstances with the orderly conduct of the election. After a protest is made, the pollwatcher must 
not vocally persist in the protest, if the judges take no action. The pollwatcher should call ELECTION CENTRAL at (312) 269-7870 with the information. 
The pollwatcher must sur render this credential to the judges of election and he/she may leave and re-enter the polling place pro vided that such continuing 
action does not disrupt the conduct of the election. After the polls have closed, the pollwatcher shall be allowed to remain until the judges of election have 
completed their duties but may leave and re-enter only in cases of necessity; provided that such action is not so frequent that it disrupts the judges in 
concluding their work. (See section of “Pollwatcher Rights” in the Judges of Election handbook for further instructions.)

Rv. 11/20                                                                          This Form Must Be Returned in Envelope 47E                       Executive Director

FORM 242RPOLLWATCHER CREDENTIAL FOR THE REPUBLICAN PARTY

 BOARD OF ELECTION COMMISSIONERS
 CITY OF CHICAGO

Pollwatchers must keep at least 6 feet from workers and voters—and wear facemasks that cover the mouth and nose.

Sample Credentials

To the Judges of Election ____________ Precinct ____________ Ward – City of Chicago

     In accordance with the provisions of law, I hereby appoint_________________________________________________________________, who resides at
                    (Name of Pollwatcher)

 ______________________________________________, in the County of_______________, ___________________________, Illinois, and who is duly registered
                                                 (Address)                                                                                                    (Municipality)

to vote in Illinois, to act as a Pollwatcher in the _______________Precinct of the _______________Ward, of the City of Chicago, at the General Election

on November 3, 2020. Under penalties provided by law pursuant to Section 29-10 of the Election Code, the undersigned pollwatcher certifies that

he or she resides at __________________________________________________________in the County of______________________________, municipality of
                                           (Address)

________________________________________________________, State of Illinois, and is duly registered to vote in Illinois.
                                               (City, Town or Village)

__________________________________________________________________               ___________________________________________________________________
  Signature of Pollwatcher  Chair
   Democratic Party Managing Committee

     The foregoing is in accordance with the laws of Illinois. The Judges of Election shall permit the above named person to be within the polling place as 
such pollwatcher and allow the representative to:
     1.  Inspect the Touchscreen Voting Unit, the Ballot Scanner and each Voting Booth before the polls open and before the polls close.
     2.  Inspect the Touchscreen Voting Unit, the Ballot Scanner and each Voting Booth during the hours of voting when not being used by the voters.
     3.  Observe all procedures and records of the judges, before and after the polls close.
     The bearer of this credential is permitted in the Polling Place for the purpose of observing the conduct of the election. The pollwatcher may not stand 
or sit closer than 5 ft. from any voting booth or device at any time a ballot is being marked or cast. The pollwatcher may protest to the judges of election 
against any action which he/she regards as a violation of the law, but he/she must abide by the decision of the judges. He/she shall not handle the election 
materials and shall not interfere under any circumstances with the orderly conduct of the election. After a protest is made, the pollwatcher must not  
vocally persist in the protest, if the judges take no action. The pollwatcher should call ELECTION CENTRAL at (312) 269-7870 with the information. The 
pollwatcher must sur render this credential to the judges of election and he/she may leave and re-enter the polling place pro vided that such continuing 
action does not disrupt the conduct of the election. After the polls have closed, the pollwatcher shall be allowed to remain until the judges of election have 
completed their duties but may leave and re-enter only in cases of necessity; provided that such action is not so frequent that it disrupts the judges in 
concluding their work. (See section of “Pollwatcher Rights” in the Judges of Election handbook for further instructions.)

Rv. 11/20                                                                          This Form Must Be Returned in Envelope 47E                        Executive Director

FORM 242DPOLLWATCHER CREDENTIAL FOR THE DEMOCRATIC PARTY

 BOARD OF ELECTION COMMISSIONERS
 CITY OF CHICAGO

Pollwatchers must keep at least 6 feet from workers and voters—and wear facemasks that cover the mouth and nose.

Name of Organization_________________________________________________________________________________________________________________

To the Judges of Election______________________Precinct___________________Ward – City of Chicago

     In accordance with the provisions of law, I hereby appoint_________________________________________________________________, who resides at
                                                                                                                                                                                        (Name of Pollwatcher)

 _____________________________________________, in the County of________________, __________________________, Illinois, and who is duly registered
                                            (Address)                                         (Municipality)

to vote in Illinois, to act as a Pollwatcher in the_______________ Precinct of the_______________ Ward, of the City of Chicago, at the General Election

on November 3, 2020. Under penalties provided by law pursuant to Section 29-10 of the Election Code, the undersigned pollwatcher certifies that 

he or she resides at______________________________________________________________in the County of____________________________, municipality of
                                                                                                              (Address)

 ___________________________________________________________, State of Illinois, and is duly registered to vote in Illinois.
                                                         (City, Town or Village)

______________________________________________________________                 ______________________________________________________________
 Signature of Pollwatcher Signature of President or Chair

     The foregoing is in accordance with the laws of Illinois. The Judges of Election shall permit the above named person to be within the polling place as such poll-
watcher and allow the representative to:
     1. Inspect the Touchscreen Voting Unit, the Ballot Scanner and each Voting Booth before the polls open and before the polls close.
     2. Inspect the Touchscreen Voting Unit, the Ballot Scanner and each Voting Booth during the hours of voting when not being used by the voters.
     3. Observe all procedures and records of the judges, before and after the polls close.
     The bearer of this credential is permitted in the Polling Place for the purpose of observing the conduct of the election. The pollwatcher may not stand or sit closer 
than 5 ft. from any voting booth or device at any time a ballot is being marked or cast. The pollwatcher may protest to the judges of election against any action which 
he/she regards as a violation of the law, but he/she must abide by the decision of the judges. He/she shall not handle the election materials and shall not interfere 
under any circumstances with the orderly conduct of the election. After a protest is made, the pollwatcher must not vocally persist in the protest, if the judges take 
no action. The pollwatcher should call ELECTION CENTRAL at (312) 269-7870 with the information. The pollwatcher must sur render this credential to the judges of 
election and he/she may leave and re-enter the polling place pro vided that such continuing action does not disrupt the conduct of the election. After the polls have 
closed, the pollwatcher shall be allowed to remain until the judges of election have completed their duties but may leave and re-enter only in cases of necessity;  
provided that such action is not so frequent that it disrupts the judges in concluding their work. (See section of “Pollwatcher Rights” in the Judges of Election 
handbook for further instructions.)

Rv. 11/20                                                                          This Form Must Be Returned in Envelope 47E                         Executive Director

FORM 242COPOLLWATCHER CREDENTIAL FOR A CITIZEN’S ORGANIZATION

 BOARD OF ELECTION COMMISSIONERS
 CITY OF CHICAGO

Pollwatchers must keep at least 6 feet from workers and voters—and wear facemasks that cover the mouth and nose.

To the Judges of Election______________________Precinct___________________Ward – City of Chicago

     In accordance with the provisions of law, I hereby appoint_________________________________________________________________, who resides at
                                                                                                                                                                                                   (Name of Pollwatcher)

 ________________________________________________, in the County of____________,__________________________, Illinois, and who is duly registered to
                                            (Address)                                  (Municipality)

vote in Illinois, to act as a Pollwatcher in the_________________Precinct of the_________________Ward, of the City of Chicago, at the General Election

on November 3, 2020. Under penalties provided by law pursuant to Section 29-10 of the Election Code, the undersigned pollwatcher certifies that he

or she resides at_____________________________________________________________ in the County of___________________________, municipality of
                                                                        (Address)

____________________________________________________________, State of Illinois, and is duly registered to vote in Illinois.
                                                  (City, Town or Village)

                                                       ___________________________________________________________________
                                                                        Signature of Candidate Issuing Credential
 

____________________________________________________________________              ___________________________________________________________________
  Signature of Pollwatcher Office that the candidate is seeking

     The foregoing is in accordance with the laws of Illinois. The Judges of Election shall permit the above named person to be within the polling place as such 
pollwatcher and allow the representative to:
     1. Inspect the Touchscreen Voting Unit, the Ballot Scanner and each Voting Booth before the polls open and before the polls close.
     2. Inspect the Touchscreen Voting Unit, the Ballot Scanner and each Voting Booth during the hours of voting when not being used by the voters.
     3. Observe all procedures and records of the judges, before and after the polls close.
     The bearer of this credential is permitted in the Polling Place for the purpose of observing the conduct of the election. The pollwatcher may not stand or 
sit closer than 5 ft. from any voting booth or device at any time a ballot is being marked or cast. The pollwatcher may protest to the judges of election against 
any action which he/she regards as a violation of the law, but he/she must abide by the decision of the judges. He/she shall not handle the election materials 
and shall not interfere under any circumstances with the orderly conduct of the election. After a protest is made, the pollwatcher must not vocally persist 
in the protest, if the judges take no action. The pollwatcher should call ELECTION CENTRAL at (312) 269-7870 with the information. The pollwatcher must 
sur render this credential to the judges of election and he/she may leave and re-enter the polling place pro vided that such continuing action does not disrupt 
the conduct of the election. After the polls have closed, the pollwatcher shall be allowed to remain until the judges of election have completed their duties 
but may leave and re-enter only in cases of necessity; provided that such action is not so frequent that it disrupts the judges in concluding their work. (See 
section of “Pollwatcher Rights” in the Judges of Election handbook for further instructions.)

Rv. 11/20                                                                          This Form Must Be Returned in Envelope 47E                   Executive Director

FORM 242CPOLLWATCHER CREDENTIAL FOR A CANDIDATE

 BOARD OF ELECTION COMMISSIONERS
 CITY OF CHICAGO

Pollwatchers must keep at least 6 feet from workers and voters—and wear facemasks that cover the mouth and nose.
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